BIBLIOGRAFIA

e Averson, Paul. “The Balance Scorecard and Knowledge Management” 1999.

e Beijerse, Uit. “Knowledge management in small and medium -sized companies:

Knowledge management for entrepreneurs” 2000.
¢ Hernandez Cobarrubias, Anibal. “El Balance de Scorecard” 2001.

e Kaplan, Robert y Norton David. “The Balance Scorecard” Ed.Gestién 2000 Edicién

1999.

¢ Pérez Soltero, Alonso. “Memoria Organizacional basada en casos™ 2002.

Link§:

http:/www.emerald-library.com journal of knowledge Management

E http://www.gestiondelconocimiento.com/conceptos.htm Conceptos basicos
http://www.balancedscorecard.org/bscand/bsckm.html

hitp://www.brint.com/km/ the Knowledge management network
h;m://wWw.gchngiderman.ggm/Activitigs/publications.htm The journal of strategic

performance measurement

 http://www.fundaj.gov.br/rtec/art/art-031r.html



